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Maintaining thriving Information Centres



To promote and support community-based action to revitalise the market towns of Somerset

Context

Important ςto visitors, local businesses and 
residents

Wide range of Information Centres

Pressure on Local Authority funding
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Visitor Information research

South West Tourism Visitor Survey 2008
- Low levels of satisfaction for information availability 
whilst on holiday

SWT Visitor Survey 2006
- 76% people preferred to access information from 
¢ƻǿƴ /ŜƴǘǊŜ ¢L/Ωǎ 

¢ƻǳǊƛǎƳ {ƻǳǘƘ 9ŀǎǘ ǊŜǇƻǊǘ ƛƴǘƻ ǾŀƭǳŜ ƻŦ ¢L/Ωǎ ŦƻǊ 
VisitEngland
- Additional attractions visited/stays extended
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Case Studies

Kingsbridge Information Centre

PorlockVisitor Centre

Wiveliscombe Community Office

MartockCommunity Office
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Kingsbridge Information Centre

Established for 27 years

120,000+ customers each year

5 paid staff (4 of these part-
time and seasonal)

Own the building
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Kingsbridge Information Centre

Income ς66% advertising, rest is 
sales

Produce 80,000 guides each year

The Community Hub

42% of activity is non-income 
generating

Wider Tourism role in sub-region
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Porlock Visitor Centre

Run by PorlockTourist Association

Part funded by Exmoor National 
Park

Services 

Ψ/ƻƳƳǳƴƛǘȅ IǳōΩ

End of Coleridge Way Walk
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Wiveliscombe Community Office 

Former bank ςbought by local 
businessman ςtwo floors 
rented

Run by Wiveliscombe Area 
Partnership

Hosts other organisations and 
offers surgery space

Creates income for WAP
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Martock Community Office

Many information needs 
identified in Community 
Plan

Opened in April

Open ςmornings, 6/7 days 
a week

Community feedback point

Information and surgeries


