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Somerset Market Towns Forum
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Somerset Market Towns Forum

Maintaining thriving Information Centres



Context

Important to visitors, local businesses and
residents

Wide range of Information Centres

Pressure on Local Authority funding

To promote and support communibased action to revitalise the market towns of Somerset



Visitor Information research

South West Tourism Visitor Survey 2008
- Low levels of satisfaction for information availability
whilst on holiday

SWT Visitor Survey 2006
- 76% people preferred to access information from
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VisitEngland
- Additional attractions visited/stays extended
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Case Studies

Kingsbridge Information Centre
PorlockVisitor Centre
Wiveliscombe Community Office

Martock Community Office
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Kingsbridge Information Centre

Established for 27 years

120,000+ customers each year-' *
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5 paid staff (4 of these part
time and seasonal)

Own the building
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Kingsbridge Information Centre
Incomeg 66% advertising, rest is
sales

Produce 80,000 guides each yeal g&
The Community Hub

42% of activity iIs nomcome
generating

Wider Tourism role in sulegion
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Porlock Visitor Centre

Run byPorlockTourist Association

Part funded by Exmoor National
Park

Services

Porlock & The Vale
Accommodation
Welcome to Porlock
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Translation

Click on your flag
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Visit the

Porlock Community
Website

End of Coleridge Way Walk
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— Year to View Events
The hils of Exmoor surround Porlock on three sides, with the heather covered moors cut by deep, often \gge

wooded combes with clear sparking streams at ther base.

The spectacular beauty of Exmoor is protected by the Exmoor National Park Authorty and the Natonal ~Exmoor Society - Porfock 18
Trust, with the flora and fauna on the moor helped by the award-winning purlty of the air. b addtion,  Group - Concert
Porlock Bay has received EU awards for the cleaniness of the sea-water. fts unique stuation alows  The 2009 North Devon and 18-21
Porlock to enjoy & wonderful, warm and soft climate. Exmoor Autumn Walking

Festival
Porlock & a traditonal Exmoor Vilage wih 8 long history of settiements existing on o near the ste of the
xiatng vilge, wih stone-age remais ony & short datance away. 1 s 880 8 workng viage wih
shops supphvina all that vou need. to be found i the Hiah Street You will certainly be sure of a friendly _Porlock Tea Party 3

To promote and support communibased action to revitalise the market towns of Somerset



Wiveliscombe Community Office

Former bankg bought by local
businessmauig two floors
rented
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Run by Wiveliscombe Area | Wive T

Community Transport

Partnership

Hosts other organisations and
offers surgery space

Creates income for WAP
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Martock Community Office

Many information needs
iIdentified in Community
Plan

Opened in April

Open¢ mornings, 6/7 days
a week

Community feedback point

Information and surgeries
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